For Staff Only
TOWN OF HILLIARD
WATER/SEWER SERVICE APPLICATION
15859 W CR 108 Hilliard, FL 32046 Sewer Deposit:
Phone: 904-845-3555 ‘ cs@townofhilliard.com Service Charge:
Payment Method:

Water Deposit:

Water / Sewer Commercial Service Application

Commercial Deposit over 10,000 Gallons - $350.00 Non-Refundable Service Charge - $45.00
Commercial Deposit under 10,000 Gallons - $250.00

Account Number: Service Address:

Hilliard, FL 32046

Business Name or Owner:

Mailing Address: APT #
City: State: ZIP:
Driver’s License #: Social Security #:

Home Phone: (_) Cell Phone:(_ ) Work Phone: ( )
E-mail: Date of Birth:

Copy of Driver’s License is required.

Additional Name(s) of responsible parties authorized on this account:

(1) Social Security #:
(2) Social Security #:
Status: [ Rent [ own

Is a former tenant benefiting from this utility service? [ Yes I:I No

Any previous debt owed by that tenant will be accessed against this account.

New Service / Update — Signature Date
Transfer — Signature Date
Final —Signature Date

I hereby make application to the Town of Hilliard for utility service and agree to abide by all ordinances, provisions and applicable rules
of the Town in regard to its service of the utility system and agree to pay for such services in accordance with rates and regulations in
effect at the time of delivery. | will be personally responsible for the payment of utility bills rendered under this account. | received and
understood the Town’s billing policies. The Town of Hilliard collects your social security number for the following purpose: It is only for
the purpose of customer identification, verification, and credit worthiness.

Signature Date
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TOWN OF HILLIARD
WATER/SEWER SERVICE APPLICATION
15859 W CR 108 Hilliard, FL 32046
Phone: 904-845-3555 | cs@townofhilliard.com

Town of Hilliard’s Billing Policies / Procedures
Information for Customers

If you have not received a bill by the 5th of the month, please call Town Hall at 845-3555 and request the
amount of your bill. Failure to receive a bill does not relieve customer of full responsibility.

Bills are due and payable at the town hall upon receipt, but no later than 5pm on the 15th of the month
following the reading date. If not paid the bill shall become delinquent, and a late penalty shall be added
to the amount of the bill, which shall be payable as if part of the amount originally billed. A notice of late
penalties and termination shall be sent to the person responsible for the account in conjunction with the
late notice. If a billremains unpaid at 5pm on the 25th day of the month in which it was due, the account
shall be deemed delinquent, and a second penalty shall be assessed, and service shall be subject to cut
off. If the 15th or 25th day of the month falls on a weekend or a holiday, penalties shall be assessed on
the next working day at 5pm. Ordinance 58- 85(e)

If services are terminated, the user shall have two business days prior to the end of the month in which
services were terminated to have services restored. If services are not paid the deposit on the account
shall be applied toward payment of the delinquent amount, including late penalties. A new deposit will
have to be paid to restore services and reopen the account. Ordinance 58-7(a)

A new user shall provide a deposit to guarantee payment of delinquent bills in an amount established by
resolution of the town council. Any customer whose water and/or sewer service is terminated a second
time due to nonpayment or a returned check shall have his water and/or sewer deposit increased to the
current deposit fee plus an additional 50 percent, prior to the water and/or sewer service being restored.
Ordinance 58-84

Payment Methods

We offer bank draft as a payment method — Payments are deducted from your bank account on the 15 of
each month - Call and sign up today!

We accept cash, check, money order, Visa, or Mastercard & online at www.TownofHilliard.com or by
calling 904-675-9500

After hours payment drop box is located at 15859 West CR 108 — No cash in drop box

Town of Hilliard
Post Office Box 249, Hilliard FL 32046
Office (904) 845-3555 - Fax (904) 845-1221
(904)845-2711 for after hours emergencies
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